
 
 
 
 
Do not sign this document without reading it. When you sign this document, you are agreeing to all the conditions in it. Make sure it 
contains everything you want to agree to and nothing that you do not want to agree to. 
 
1. ADMINISTRATION FEE 
Before references are applied for the tenant/s is/are required to pay an administration fee of £205.00 (£170.83 + VAT). 
For multiple lets i.e. more than two people and Guarantors an extra fee of £102.50 (£85.42 + VAT) is payable for each 
referenced person. It should be noted that this fee does not form any part of the tenancy agreement in terms of rent 
collection or deposit.  This fee is strictly non-returnable except in circumstances where a Landlord withdraws. 
 
2. CONTRACT FEE 
On signing the Tenancy Agreement a Contract fee of £75.00 (£62.50 +VAT) is payable. 
 
3. TENANCY AGREEMENT 
The agreement will be an Assured Shorthold Tenancy.  Both tenant(s) and landlord(s) are expected to adhere rigidly to the terms of the 
agreement without exception.  Sample copies of the agreement are available for perusal prior to commencement of the tenancy, as the 
tenant you are liable for all services connected to the property: i.e. Electric, Water, Gas, Telephone. Although telephone points and TV 
aerial or cable points may be present there is no guarantee they are live and it is the tenants responsibility to make these active if 
required. 
 
4. REFERENCES 
It is our policy to obtain the following references:  tenant’s employer, past landlord and banker/credit and to make any reasonable 
enquiries into the tenant/s affairs with a view to assessing the tenant/s credit and trustworthiness before a tenancy is granted.  Should 
any reference prove unsatisfactory or for any other reason, the landlord (or agent, acting on behalf of the landlord) reserves the right to 
terminate the tenant’s application to rent, at any time prior to the signing of the tenancy agreement. Please note that the granting of 
the Tenancy is SUBJECT TO CONTRACT. 
 
5. DEPOSIT 
The deposit is held for the duration of the tenancy by either us or the landlord. If we hold the deposit, then it will be held in a separate 
Client account as Stakeholders.  When the tenant/s vacates the property the landlord and/or agent shall inspect the property to assess 
the condition. If any damage is found, or cleaning is required, the landlord may pay for rectification out of the deposit; this includes any 
other outstanding costs due to either the Landlord or Agent.  It should be noted that any outstanding rent may also be deducted from 
the deposit on the expiry of a tenancy.  All prospective tenants are required to pay one months rent in advance and a deposit at least 
equivalent to one and a half month’s rent against dilapidation’s, to be paid to the agent. If the Landlord agrees that a pet(s) is allowed 
into the property the deposit will be equivalent to two months rent. The deposit is payable by Debit card, Credit card (there is a charge 
of 2.5% of the Total amount if a credit card is used) or Bankers Draft. We do not accept payment by Cash, Diners Club or American 
Express. Bankers drafts should be made payable to Carters Property Management Ltd, by the day of completion at the latest; or by 
personal cheque to be received a minimum of ten working days before tenancy commencement. At no time during the Tenancy can the 
deposit be used to pay rent.  If the commencement of the tenancy is taking place more than one week after receipt of references, then 
a holding deposit will be required immediately the references are received, at the commencement of the tenancy these monies will form 
part of the Tenancy Deposit. The deposit will be returned within 10 working days (after confirmation that all utility bills have been 
settled) if there are no deductions. If the amount of deposit to be returned is disputed by any party (Agent, Landlord or Tenant), then the 
dispute will be handled in accordance with the terms of our Tenant Deposit scheme. 
 
6. INSURANCE    
It is  essential to the granting of a tenancy that the Landlord or his Agent considers that adequate Contents Insurance is  
held by the Tenant/s to cover accidental damage to the Landlord’s fixtures and fittings prior to the commencement of the 
Tenancy the cost of which to be borne by the Tenant/s. 
 
7. UTILITIES 
The Utility Warehouse is Carters Rentals and your Landlord/s nominated supplier of utilities for your rental property. As an Authorised 
Distributor for the Utility Warehouse, Carter Rentals can arrange as many services as you require, with one simple form. The 
application forms will need to be completed before the tenancy starts. 
 
8. PAYMENT OF 1ST MONTH RENT AND DEPOSIT 
Payment of the first month rent and deposit can be made by Debit card, Credit card (there is a charge of 2.5% of the Total amount if a 
credit card is used) or Bankers Draft. We do not ordinarily accept payment by Cash, but if you pay by cash then a £10.00 administration 
charge will apply. Diners Club and  American Express cards are not accepted. Cheques can only be accepted 10 working days 
BEFORE the commencement date of the tenancy. The signing of the Tenancy Agreement will take place at our offices at: 59 High 
Street, Stony Stratford, Milton Keynes, MK11 1AY, at a time to be determined. Appointments to move in can only take place on 
Monday to Friday 9.30am to 4pm. If arrangements have to be made at the request of the tenant(s) for an appointment outside 
these times then we will try to accommodate but an additional fee of £60.00 (£50.00 + VAT) will be charged, payable to Carters 
Property Management on the day of check in. These times and charges also apply to appointments for renewals of 
existing tenancy agreements. 
 
11. CORRESPONDENCE 
Where you have furnished us with an email address we will, where appropriate correspond with you by email. Please ensure that you 
regularly check your emails and that we hold your current email address.   
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I/we hereby authorise Carters Property Management Ltd to apply for references and make any necessary enquiries to 
assess my/our suitability for rental purposes.  I accept the terms and conditions of rental laid out herein should my 
application to rent prove successful. 
 
 
Tenant(s) full name 
 
 
Tenant(s) Signature 
 
 

           
          Date 

 
     
   Tenant(s) current 

     address 
 
 
 

 Post Code         Phone No(s). 
 
        Guarantor? Y/N   Name      
 
                Phone No. 
 
 
Carters Property Management acknowledge receipt of   £              including VAT administration fee from 
 

          Name 
 
 

In respect of  
       address 

 
 

   Post code 
 
 
     Agents signature          Date 
 

          Target  
commencement date          Term 
 
     Break Clause Y/N 
 

  
Monthly rent       Deposit     

 
 
Total of deposit, first months rent & Contract fee of £75.00 =   
 
 
 
       Booked viewing            Did viewing  
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